YTBepKaeHo Npukasom
leHepanbHoro gupektopa OO0 MK «3kcnpecceHbrn»
Ne 28/M-0[, oT «26» uioHa 2023 r.
Oencreyet ¢ 01.07.2023
MHOOPMALMA OB YCNOBUAX NPEAOCTABNEHUA,
MCNO/Ib3OBAHUA U BO3BPATA NOTPEBUTENBCKOrO 3AMMA

HacTtoawmin gokymeHT paspabotaH O6LWecTBOM C OrpaHUYEeHHON OTBETCTBEHHOCTbIO MUKPOGUHAHCOBAA KOMMAHWUSA
«dKkcnpecceHbrn»  (Oanee umeHyemoe - O6uwecTBo) BO UcnonHeHwe TpeboBaHMI  AeicTBYOWErO
3aKoHogaTenbcTBa Poccminckon ®egepauymm, B TOM YMcae B cOOTBETCTBMU ¢ PegepanbHbiM 3akoHOM oT 21.12.2013
Ne 353-93 «O notpebutenbckom kKpeaute (3arime)», U coaepXuT nHdopmauuio 06 ycnoBusax NpeaocTaBieHus,
MCMONb30BaHUA W BO3BpaTa MoTpPebuTenbcKkoro 3aima. Hactoswmin AOKYMEHT pasmellaetcs B opucax Npoaax
ObuwecTtBa, odMUMaNbHOM caiTe: akcnpeccaeHbrn.pd, 3aimbl.pd, a TakKe B MOBUAbHOM npunoxeHun ObuiecTsa.

O6LWecTBO € OrpaHWYEeHHON OTBETCTBEHHOCTbIO MUKpodMHaAHCOBasA

H
anmerosanue KpeanTopa KoMnaHua «kcnpecclenbrny (OTPH 1101215004593)

MecTo HaxoXKAeHWA NOCTOAHHO
[eNCTBYIOLLErO UCMOTHUTE/IBHOTO
opraHa O6uwecTBa

424000, Pecnybavka Mapwit 3, r. Mowkap-Ona, 6ynbeap YasaitHa, 4.
12, kopnyc A

KoHTaKTHbIN TenedpoH, no
KOTOpOMYy ocyLuecTBasieTcA cBasb | 8 800 700 7706, 8 800 700 9115 (3BoHOK 6ecnnaTHbIi)
c Obuectsom

OduumanbHbIl canT ObuiecTsa B

1 MHPOPMALIMOHHO - aKcnpeccaeHbrn.pd
" | TeNeKOMMYHMKaLMOHHOM ceTu 3alimbl.pd
«NHTepHeT»
NHdopmaums o BHECEHUU .
. PernctpaumoHHbIn  HOMeEpP 3anuMcM B TOCYAApCTBEHHOM peecTpe
cBegeHnn 06 ObLectse B .
N MUKPODUMHAHCOBbIX OpraHM3aunit 3a Homepom 2120512002049 ot 06
rocyZLapCTBEHHbIN peecTp
. | ceHTabpa 2012 roaa.
MUWUKPODUHAHCOBbLIX OpraHunsaLmi
ObwecTBO ABnsAeTcA yneHom Camoperynmpyemoli opraHmsaumm Cotosa
NHbopmaums o uneHcTee . Fv) ympy P H
. | MMKpodUHaHCcoBbIX  opraHmsauuii  «MUKpodMHAHCMPOBaAHME U
ObuiecTBa B camoperyanpyemon .
ODrAHM3aLAM PasBuTMe» (perncrtpaumoHHbI HoMmep B peecTpe uneHoB CPO «MUP»
P 4 12 001240 ot 29.12.2021 1.)
MoTpebutenbckme 3alkimbl  NPeAOCTABAAOTCA (GUIMUECKUM  /IMLLAM,
oTBeYalLWMM ceayowmm TpeboBaHUAM:
e 3aemMlUMK ABNAeTCA rpakgaHMHom Poccuitickon Pepepaunn, He
OrpaHUYeHHbIM B AeecrnocobHoCTH.
TpeboBaHMA K 3aeMLUMKY, e 3aeMLUMK MMeeT NacrnopT, MOCTOAHHYI PErucTpaLmio U NpoXxuBaeTt
KOTOpble YCTaHOB/IEHbI Ha TeppuTopun Poccuiickoi ®eapepaunn.
O6wecTBOM, U BbINOSIHEHME e BospacT 3aemuwMKka Ha MOMEHT 3aKayeHua JloroBopa 3aima
2. | KOTOpbIX ABNAETCA OO/KeH ObITb He MeHee 18 (BocemHaauaTtu) net, n He 6onee 70
obA3aTeNnbHbIM ANs (Cemunpecatu) ner.
npeaocTaBieHnA e 3aeMLUMK MMeeT MOCTOAHHbIA A0X04, COCTOAWMNA He M3 3aeMHbIX
notTpebuTenbcKoro 3anmma (KpeanTHbIX) AeHeXHbIX CPeacTs, W/WMAM  coumanbHbIX BbINAaT,

nocobui, NneHcun.

e 3aeMWMK O0MKEH UMETb NMOCTOAHHbIM AOCTYN K UHTEPHETY M/Uan K
MmobunbHon cBaAsn  (MobunbHomy TenedpoHy c  SIM-KapToW,
npuHagaexKawen 3aemLmKy).

3. CpOK paccMmoTpeHuAa 3aABKM B TeyeHuMe NATU MUHYT C MOMEHTA
CpoKM paccmoTpeHus

NnosiyyeHMsa 3asBfeHMA OT 3aeMliMKa Au4yHo, aMbo nocpescTBOm
0dOpPMNEHHOrO 3aeMLLNKOM .

ncrnonb3oBaHua canta O6uecTsa/MoBUIBHOIO NPUIOMKEHUA.
3asB/IEHUA O NPeAOoCTaB/EHUN

o CpOK  paccMOTpeHMA  3aABKM  MOXKeT OblTb  yBe/AWYeH npu

noTpebuTenbCKoro 3anmma m

HeobxoAMMOCTU MpoBeAEeHUsA AOMONHUTE/IbHOTO aHanus3a (npoBepka

npuHATMA OBLWEeCcTBOM peLleHus . . .

CBEAEHUI, KOMUIN OKYMEHTOB, aHa/IM3 KPeAUTHON NCTOPUMN 3aeMLLMK],
OTHOCWTE/IbHO 3TOTO 3asBNEHUSA

M Ap.) Ha CPOK A0 24 Yacos.

MepeyeHb LOKYMEHTOB, MacnopT rpaxkaaHuHa PO (Npu nogaye 3asBKM Yyepes caliT ObuiecTsa - B
HeobXoAMMbIX ANS BMAE PEKBM3UTOB JOKyMeHTa). [pyM nogaye 3asaBKM B odwuce




pacCMmoOTpeHNA 3aAB/1IEHNA, B TOM

O6CIIY)KMBaHVIFI O6I.Ll,eCTBa, AOKYMEHTbI NpenocCTtaBaAOTCA TOJIbKO B
Buae OpPUrnHanos. B cnyyae HeO6X0,ﬂ,MMOCTM nposeaeHUA
AONO/IHNTENNIbHOTO aHa/In3a, 06LLI,eCTBO Bnpase 3aMnpoCcnuTtb U UHbIE

yucne gns OUEHKMU OOKYMeHTbl.  KpeautocnocobHOCTb 3aemMulMKa  OUEHMBaeTcs Mo
KpeauTocnocobHOoCTM 3aeMIUMKA | NpeaoCcTaBAEHHbIM AaHHbIM U nonyyeHHbIM Ob6LecTBoM cBeAeHUI U3
NHbIX WUCTOUYHUKOB, He npoTMBOpeYaLLMX AencTeyoLLemy
3aKOHOZaTeNbCTBY.
4. | Buapl notpebutenbckoro 3aima MNoTpebuTtenbckue 3anmol 6e3 obecneyeHms.
e [oTpebutenbckuii 3aem oT 1000 (OgHoWn ThicAuM) ao 30000
(TpnauaTh Toicau) pybneit, KpatHo 1000 pybneit.
Cymmbl noTpebutenbckoro 3aima | e MoTpebutenscknin 3aem ot 31000 (TpuAauaTu oAHOM ThbicAuM) A0
100000 (Cra Tbicau) pybneit, kpaTHo 1000 pybneii.
O6wecTBO BNpaBe N0 CBOEMY YCMOTPEHMUIO CHU3UTb CYMMY 3alima.
5. e O11 (OgHoro) po 30 (Tpuaguatm) gHen.
e Ot 31 (Tpmnaguatun) go 60 (LWectuoecatn) oHew.
CpoKu Bo3BpaTa e OT70 (Cemupecatn) po 168 (Cra wectnaecatv BOCbMU) AHEN.
noTpebuTenbCcKoro 3anmma e OT1 70 (Cemnpgecatn) go 364 (TpexcoT WecTUAEeCATU YeTbIpex) AHEN.
O6LecTBo BNpaBe NO COr/1IacoBaHMUIO C 3aeMLMKOM ONpeaennTb MHOM
CPOK.
BantoTbl, B KOTOPbIX
6. | npepoctaBnaeTca Py6nb Poccuintckoit deaepauymu.
noTpebuTenbCcKnin 3aem
Cnocobbl npegocTaBaeHnn
noTpebutenibckoro 3amma, B TOm
1. NepeuncneHnem Ha 6aHKOBCKYIO KapTy 3aeMILLMKa.
7. | uMcne c Ucnosib30BaHUEM
2. HannuHbimu (TonbKo B opuce obenyxmeaHmna ObuecTtsa).
33EMLLMKOM 3/1IEKTPOHHbIX
CpeacTB nnartexa
MNpoueHTHas cTaBka NO  A0roBopy noTpebuTenbckoro 3aima
ycTaHaB/AMBaeTca B AmanasoHe oT 0,7 % (Honb uenbix cemb AecATbIX
MpoLeHTHbIe CTaBKU B NPOLLEHTaXx 0
8. rOfI0BbIX npoueHta) o 0,8% (Honb uenbix BOCEMb AECATbIX NPOLEHTa) 3a
KaXKabl AeHb NONb30BaHMA 3aEMLLINMKOM AEHEXHbIMU CPeacTBaMM, UTO
coctanset 255,500 % - 292,000 % rogoBbiIx.
[aTa, HauMHan c KoTopoli N
MpoueHTbl 3a N0Ab30BaHME 3aliMOM HaUUCAAKDTCA CO AHA, CNeayoWero
HauMCNAKTCA NPOLLEHTbI 33 N . N
33 [AHEm npegocTaBneHMs 3alima nNo OeHb BO3BpaTa 3alima
8.1. | nonb3oBaHME NOTPEOUTENBCKUM N
. BK/IIOYMTENIbHO (338 MCKAKOYEHMEM C/ly4aeB MoraleHusa 3ama B AeHb
KpeguTom (3aiimom), nam
ero Bblgaun).
nopazoK ee onpeaeneHuns
Buabl 1 cyMmMbl MHbIX NiaTeXen
9. | 3aemLuMKa Nno Aorosopy He npumeHumo.
notpebutenbckoro 3anma
[nanasoHbl 3HaYEHWI NOHOM
CTOMMOCTW NOTPebuTeIbcKkoro
3aiima, onpeaeneHHbIX C y4eToM
10 TpeboBaHuii PegepanbHOro [JnanasoH NosIHON CTOMMOCTKU noTpebuTenbckoro 3aima ot 255,500 %
" | 3akoHa Ne 353-93 «O 00 292,000 % roaoBsbix.
noTpebuTenbCKom Kpeaure
(3arime)» no Buaam
noTpebuTenbCcKoro 3anmma
11. Bosspatr MoTpebutenbckoro 3aimMa  3aeMLMKOM  MPOUCXOAUT

MNepuoanYHOCTb NAaTexKemn
3aemMumKa npu Bo3BpaTe
noTpebuTenbLCcKoro 3anmma

egunHoBpeMEeHHO B A€EHb, Oﬂpe,ﬂ,eﬂeHHbIVI B MHONBUAYA/IbHbIX YCNOBUAX
A0oroesopa I'IOTpE6I/IT€ﬂbCKOFO 3al7w\a, nmbo PaBHbIMW AHHYUTETHbIMU
nnartexxamum B atbl U CPOK, onpeaeneHHble Fpad)MKOM nnatexen.

MepnoanYHOCTb NAaTexel
3aemMumKa npu ynnate
NPOUEHTOB

MpoueHTbl 33 NO/Ib30BaHWE NOTPEOUTENLCKMM 3aMOM YMNAAYMBatOTCA
3aeMIUMKOM eAMHOBPEMEHHO, C BO3BPAaTOM NOTPEbUTENBCKOrO 3ailMma
NMb0  perynapHbIMWU  aHHYMTETHbIMM MAATEXaMM B AaTbl U CPOK,
onpeaeneHHble rpaduKom naaTexen.

NepnoaANYHOCTb NHbIX nnaTexen

He npumeHnmo.




3aemMuimKa no 3amy

Cnocobbl Bo3BpaTa 3aeMLMKOM
noTpebuUTeNbCKOro 3alima,
yn/1aTbl MPOLEHTOB NO HEMY

1. HannuyHbimuM B Kaccy B ntobom otaene obcaymaHusa O6LLecTBa;

2. OnnaTa Ha pacyeTHbIV cyeT ObLecTBa;

3. Onnata B TepmmHanax camoobcnyxumsaHua QIWI v QIWI Wallet;

4. Onnata Yepes MHTEPHET Ha canTe Ob6LEecTBA AU B IMMHOM KabuHeTe
3aemMLmKa no agpecy  3akcnpeccaeHbrn.pd,  3anmblpd, cC

12. MCMNoNb30BaHNEM BaHKOBCKOM KapTbl, MpUHAAeKallel 3aeMLMKY.
. 1. HannyHbiMK B Kaccy B tobom oTaesne obcnymnsaHma ObLLecTBa;
BecnnaTHbIN cnocob UcnosiHeHUs
2. OnnaTta B TepmmHanax camoobcnyxumsaHua QIWI n QIWI Wallet;
3aemwmKom 0b6a3aTeNbCTB No N
3. OnnaTa Yepes MHTEPHET Ha cakTe ObuecTBa NN B IMYHOM KabuHeTte
[0rosopy noTpebutenbckoro .
Saima 3aeMWMKAa MO afpecy  aKcrnpeccaeHbru.pd,  3almblpd, €
Ncnosib3oBaHMeM H6aHKOBCKOM KapTbl, NPUHAAAeKallel 3aeMLLNKY.
CpoKM, B TeYEHME KOTOPbIX 3aeMLUMK BMpaBe OTKas3aTbCA OT MoJyYyeHUA noTpebuTenbCcKoro 3arima
13 3aeMLLMK BNpaBe OTKa3aTbCA OT MOMIHOCTbIO MM YACTMYHO, C MOMEHTa npeaocTaBneHus Ob6uiecTBom
" | nonyyeHua notpebuTenbCKOro 3aeMIUMKY MHAMBUAYANbHbBIX YCNOBUIA [0roBopa MOTPEBUTENbCKOro
3alima 3alima W 10 MOMEHTA nepesayn (NonyyYeHus) AeHEeKHbIX CPeacTs.
Cnocobbl obecneyeHus
NCNONHEHMA 06A3aTeNbCTB MO
14. He npnmeHnmo.
[oroBopy notpebutenbckoro
3aima
OTBETCTBEHHOCTb 3aeMLLMKa 3a
HEHaANeXallee UCNOAHEHUE B cnyyae HapylleHMA 3aeMIUMKOM YCTaHOBJEHHOrO CpOKa BO3BpaTa
Aorosopa noTpebuTesbekoro 3alima, ObuiecTBo Bnpase NoTpeboBaTh yNiaTbl HEYCTOMKM B pasmepe
15 | 331IMa, PasMEPbI HEYCTOMKM 20% rofoBbIX OT OCTaTKa CYMMbI 3aliMa C MOMEHTa HapylUeHUA CpoKa
(wTpada, nexu), nopaaok ee BO3BpaTa 3aliMa, B COOTBETCTBUMMU C WMHAMBMAYaNbHBIMU YCAOBUAMM
pacuera, a Takxe MHGOPMAUNA O | 14rogopa NoTpeBUTENbCKOrO 3aliMa.
TOM, B KaKuX C/Ty4asx AaHHble
CaHKLMM MOTYT BbITb NPUMEHEHDI
NHbopmaumsa 06 MHbIX o
ana noJsiy4yeHus noTPebUTENbCKOTO 3arima 3aK/loYeHme
[0roBopax, KoTopble 3aeMLMK
OOMNOJ/IHUTE/IbHbIX A0rOBOPOB He TpebyeTcs.
06A3aH 3aKN04YNTb
NHpopmauma ob ycayrax,
KoTopble 3aeMLuK 0bA3aH 3aeMlMK He 0bA3aH NoNy4aTb MHbIE YCAYTW B CBA3W C 3aKAOYEHUEM
1. | NO/Y4MTb B CBA3N C AOTOBOPOM [orosopa noTpebuTenbcKoro 3aima.
" | notTpebutenbcKoro 3anma
NHpopmauma 0 BO3SMOKHOCTH
3aemLLMKa COrnacuTbeaA ¢ MpyY BO3SHWUKHOBEHUMU MHbIX JOTOBOPOB U (MAK) ycayr 3aemlUmK umeet
3aK/Il0YEHMEM TaKUX LOrOBOPOB BO3MOXHOCTb COF/IAaCUTBbCA C 3aK/IOYEHMEM TaKMX A0roBOpPoOB U (M)
n (MNK) OKa3aHWEM TaKUX yCayr OKa3aHWeM TaKMX ycayr AIMbo 0TKa3aTbCA OT HUX.
NMbO OTKA3aTbCA OT HUX
NHpopmauma 0 BO3SMOKHOM
YyBEJIMYEHUM CYMMbI PacxoaoB
Mo 3akntoyaembim mexkay ObuecTBOM U 3aeMLMKOM A0OroBopam, npu
3aemLLMKa MO CPaBHEHMIO C
. o HaZ/eXKalem WCMONHEHUM  06M3aTeNbCTB, YBEAMYEHWE  CYMMbl
0XXMZaeMo CyMMOM pacxomoB B o .
pacxo40B 3aeMLUMKA MO CPABHEHMIO C OXKUOAEMOM CYMMOW pacxosoB B
pybnsax, B TOM Yyncae npu
. py6/1AxX He NpeaycMoTpeHo.
NPUMEHEHMM NepemMeHHON
NPOLEHTHOM CTaBKM
17 NHpopmauma o Tom, 4to

M3MEeHeHMe Kypca MHOCTPaHHOM
Ba/1IOTbl B MPOLUNOM He
CBUAETENbCTBYET 06 M3MEHEHUU
ee Kypca B byayliem

He npnmeHnmo.

NHdpopmMaLma O NOBbILEHHbIX
PUCKax 3aeMLLMKa, NoyYatoLWwero
[0X0Abl B BaNOTE, OT/IMYHOMN OT
Ba/IlOTbl KpeauTa (3alima)

Puckn 3aemuimKa, nosy4yatowero Aoxodbl B BajoTe, OTAUYHOM OT
Ba/tOTbl 3aliMa NIEXKUT Ha 3aeMLuKe.




NHbopmaums 06 onpeaeneHmm
Kypca MHOCTPaHHOM BantoThbl B
C/lyyae, ec/iv BastoTa, B KOTOPOW
OCYLLEeCTBNAETCA NEPeBos,
[AEHEXHbIX CPeACTB KPpeauTopom
TpeTbeMy NnLYy, yKasaHHOMY

18. He npnmeHmnmo.
3aeMLUMKOM NpwU
npeaocTasaeHnn
noTpebuUTeNbCKOro KpeauTa
(3atma), moskeT oTanuaTbcA oT
BaJILOTbl MOTPEOUTENBCKOTO
KpeauTa (3arima)
NHdopmaumnsa o BOSMOKHOCTH
MoanucbiBaa UHAMBMAYaAbHbIE YCOBUA O0roBOpa NOTpebuTeNbcKoro
3anpeTa ycTynku ObLecTtsom o .
3alima, 3aeMLMK JAeT corjacMe Ha YCTYnKy npas (TpeboBaHwuii) no
19. | TpeTbMM AnLam npas
. AOroBopy TPeTbumM aunuam npu ycaosum cobnogeHns O6WecTBom
(TpeboBaHuit) no gorosopy L
. TpeboBaHWI AeNCTBYHOLLEro 3aKOHO4aTe/1bCTBa.
noTpebuTenbLCcKoro 3anmma
MopAapoK npeaocTaBaeHus
3aemwmKom nHbopmaumnmn ob
NCNONb30BaAHUM
noTpebuTenbcKoro 3anmma (npu
BK/IHOYEHUU B LOFOBO
20. A Fi He npumeHumo.
noTpebuTenbcKoro 3ama
ycnosusa 06 Ncnosnb3oBaHUU
3aeMLLMKOM NOSIYYEHHOTO
NnoTpebuTeNbCKOro 3alima Ha
onpeaeneHHble Lenu)
MoacyaHOCTb cnopoB No nckam ObLecTBa K 3aemMLMKy onpeaenserca B
NHAMBMAYANbHBIX YCNIOBUAX [0roBOpa MNOTPebUTEeNbCKOro 3aima, B
27 MoacyaHOCTb CNOPOB NO UCKaM COOTBETCTBMU C Y.2,3 cT. 13 dPepepanbHOro 3akoHa ot 21.12.2013r. Ne
" | ObuiectBa K 3aeMLUUKY 353-d3 «O noTpebutenbckom KpeauTe (3aiime)», B npesenax cyobekta
Poccuitickoit  Pepepaumm  No  MecTy  NOAydeHUA  3aeMLUUMKOM
npeanoXKeHWs 3aK/I04YNUTb 40T0BOP.
B uensax okasaHuAa ¢uHaHcoBbIX ycayr ObLiecTBo Bnpase MpPUBAEKATb
TPETBUX UL, Ha OCHOBAHUM TpPaXKAaHCKO-NPaBOBOro A0rosopa.
NHpopmauma o npusnedeHmnmn MoAHOMOUMA TaKUX UL, NOATBEPNKAAITCA LOBEPEHHOCTLIO.
O6LLecTBOM K OKasaHuIo Mpu ocywectBieHMn 6e3HanYHbIX pacyeToB B Qopme nepesBosa
29 GMHAHCOBBIX YCAYT TPETHErO ML | AEHEXHbIX cpeacts  3aemiumky O6wecTBo BhpasBe nNpuBAeKaTb
" | Ha OCHOBaHWUM rPaXKaaHCKO- onepaTopoB MO NepeBOAYy AEHEXHbIX CPeacTB (BKAKOYAA onepaTopos
NpaBoOBOro AOrosopa nau SNEKTPOHHbIX AEHEXHbIX CPeacTs), OAaHKOBCKMX MAATEXHbIX areHToB
[0BEPEeHHOCTH (cybareHTOB), nNaTeXHbIX areHToB, opraHuWsauui denepanbHOM
MOYTOBOM CBA3W MPU OKA3AHUN MMM NAATEXKHbIX YCAYT B COOTBETCTBUM C
3aKoHogaTenbcTsom PO,
Monyyatenn ¢UHAHCOBLIX YCAYr MOTYT WMCMNOAb30BaTb Cleaylolmne
cnocobbl M agpeca ana HanpasaeHna obpalweHnin B ObwecTso:
e YCTHas KoHcybTauma no tenedoHy: 8-800-700-7706.
e OHMAMH KOHCyNbTauMa C WMCMONb30BaHWMEM odUUMANbHOTO canTa
aKcnpeccaeHbrn.pd, 3arimbl.pd (B T.4. C MCMONb30BAHUEM JIMYHOTO
KabuHeTa Ha yKasaHHOM canTe)
NHudopmauus o cnocobax u
e [MncbmeHHOe obpalleHne no agpecy HaxoxaeHus Obuwectsa: 424000,
agpecax gn1a Hanpas/ieHns . N .
23. Pecnybnvka Mapwuii 3n, r. Mowkap-Ona, 6yn. YasaiiHa, 4. 12A

obpalLeHuit nonyyaTensmu
dUHAHCOBBIX yCayr

KoHTakTHas uHpopmauua gna obpaweHua B8 CPO «MuP»:

e Cepsuc «logatb obpalleHne» Ha canTe https://npmir.ru

e TenedoH «ropsyeit AMHUM»: 8 800 775 27 55

e MouToBbIN agpec: 107078, r. MockBa Op/nMKoB nepeynok, A.5, ctp.1,
3Tax 2, nom.11 — CPO «MwuP

e DIeKTPOHHbIN agpec info@npmir.ru

KoHtaKkTHas nidpopmauums ana obpaweHus 8 baHk Poccum:



mailto:info@npmir.ru

e KOHTaKTHbIM LeHTp baHKka Poccuu:
8 800 300-30-00 (6ecnnaTHO ANs 3BOHKOB U3 permoHoB Poccum),
+7 499 300-30-00 (B cooTBETCTBUM C Tapudamu Ballero onepaTtopa),
300 (becnnaTHO ANs 3BOHKOB C MOBW/IbHbIX TeNepoHOB).

e ObuwecTBeHHas npuémHas baHKka Poccuu:
Appec: Mocksa, CaHayHOBCKMI nep., 4. 3, cTp. 1

e /HTepHeT-npnémHas baHka Poccun Ha caitTe: https://cbr.ru

e [Ipyrne cnocobbl obpalieHma B baHK Poccuu:
MouToBbIN afapec AN NUCbMeEHHbIX obpalleHmii: 107016, MockBsa, yn.
HernuHHas, a. 12, baHk Poccun
dakKc: +7 495 621-64-65, +7 495 621-62-88, nposepKa NPOXorKAEHNA
¢dakca: +7 495 771-48-30
MyHKT npnema KoppecnoHaeHunmn: Mocksa, CaHAyHOBCKWUIA nep., 4. 3,
ctp. 1

NHbopmaums o cnocobax

Crnopbl, CBA3aHHbIE C NosyyeHnem GpUHaAHCOBOM YCAyrun, paspeLatoTca B
focypebHom nopsgKke NyTém MNeperoBopoB, a MpPU HEeAOCTUKEHWUM
cornacua B cyaebHom nopsaKe, B COOTBETCTBUM C TpeboBaHUAMM

24. | 3aWuTbl NpaB Nnoay4yaTens 3aKOHOZaTeNbCTBa.
drHaHCcoBOM ycnyru 3aeMWMK BrpaBe 06PATMTbCA 33 3alMTOM CBOMX NpaB B cyd, MO
npaBuaam  MNoaCyAHOCTM  YCTAaHOBJIEHHbBIMW  3aKOHOAATE/IbCTBOM
Poccuinckoit ®epepauymm.
Monyyatenio ¢puHAHCOBOM yCNyrm HeobXoAMMO NPABUALHO OLEHUTb
NHbopmaums, npegoctaBnsemas | cBOM ¢GMHAHCOBbIE BO3MOMXKHOCTM MO CBOEBPEMEHHOMY MOralleHMUIO
nosy4atento GUHaHCOBOM yCIYrM | TaKOro 3alima, y4uTbiBas, B TOM 4YMUC/ie, CPOKWU BbiNaaTbl 3apaboTHOM
B LENAX NPUHATUA UM PELUEHMA O | NAaTbl M MNOJIYYEHUA WHbIX [0X040B, a TaKKe OUEHUTb pPUCK
25. | uenecoobpasHOCTU 3aKNOYEHNA | BOSHUKHOBEHUSA HenpeaBuAeHHbIX (GOPC-MaXKOPHbIX 0B6CTOATENbCTB.
Aorosopa notpebutenbckoro MNpu HecBOeBpeEMEHHOM MoraweHun 3aima aKTUYeckaa Ccymma
3aiMa Ha npeanaraemblix pacxofoB  nosydyatena  GpuHaAHCOBOM  ycayr  No  AOroBopy
yCnoBUSAX noTpebuTeNbCKOro 3aliMma MO CPaBHEHUIO C  OXMAAeMon npwu
3aK/1I0YEHMM TaKOro J0roBOPa MOMKET BO3PaCTU.
BHecynebHoe B3biCKaHME MPOCPOYEHHOW 3aA0/KeHHOocTU O6LiecTso
OCYLLECTBNAET CaMOCTOATE/IbHO B COOTBETCTBMM C TpeboBaHMAMMU
NHdopmauusa o npasBax depepanbHoro 3akoHa N2230-®3 ot 03.07.2016 r. c cobaoaeHnem
nosny4yaTtens ¢pMHAHCOBOM ycayrn | TpeboBaHMin Ba3oBbIx CTaHAAPTOB U cTaHAapToB CPO, yneHoM KOTopoi
26. | npw ocyllecTBieHUN npoueaypbl | asaserca ObuwecTso.
B3bICKaHMA NPOCPOYEHHOM CynebHoe B3bICKaHWE NPOCPOYEHHOW 3a40/KEHHOCTU OCYLLEeCTBAAETCA
3a40/1)KEHHOCTHU c cobnogeHnem TpeboBaHMN MNPOLLECCYa/IbHOTO 3aKOHOAATENbCTBA
Poccuitickoit  Pepepaumn, 3aKoHogaTeNbcTBAa O  3alWmMTe  nNpas
notpebuteneii u PegepanbHoro sakoHa Ne 353-d3 or 21.12.2013r.
dopmynspbl UAN NHbIE
CTaHZapTHble GOPMbI, B KOTOPbIX
27. | onpeaeneHbl obume ycnosus MpunoxceHue Nel. O6uime ycnosuma 4orosopa noTpebutenbCKoro 3ainma

A0rosopa notpebutenbckoro
3aMMa

[daHHasa MHpopmauusa npegHasHayeHa 414 HEorpaHWYEHHOro Kpyra /vu, B LENsxX PackpbiTva MHbopmauumn ob
Obuecte 1 geatenbHOCTM Ob6LLECTBA B COOTBETCTBUM C TPe6OBAHNAMM AENCTBYIOLLENO 3aKOHOAATENbCTBA.

Obwue M UHAMBUAYa/IbHbIE YCNOBMA AOroBopa MNOTPebUTENbCKOro MMKpO3alima, 3akatodaemble OOLLECTBOM,
COOTBETCTBYIOT JaHHOW WHbopmauum B TeyeHWe BCEro CPoKa AeNCTBMA AaHHOM pedakuMu HaAcTOALWEro
AOKYMEHTa.



tel:+74956216288
tel:+74956216465
https://cbr.ru/

MpunoxeHue Ne2 k UHgpopmayuu o6 ycnosusx

I7p€00Cm06/7€HUH, ucrion3o8aHUA
ueolspama nompe6umeanKoeo 3atima

AZIPECA OBOCOB/IEHHbIX NOAPA3AENEHWUIA U PEXXUM PABOTbI

Cyb6beKT HaceneHHbIit NyHKT Appec Pexxum pabortbl
yAn. BoposcKoro, 7A MH-Bc 9:00-19:00, O6epn 14:00-15:00
yn. Boposckoro, 137 MH-Bc 9:00-19:00, O6epn 14:00-15:00
yn. lence, 54 MH-Bc 9:00-19:00, O6eg 14:00-15:00
MH-MNT 9:00-19:00, C6 9:00-18:00,
r. Knpos yn. Hekpacosa, 42 Bc 9:00-17:00, O6ea 14:00-15:00
Np-T OKTAGPBCKY, 139 MA-MT 9:00-19:00, C6 9:00-18:00,
! Bc 9:00-17:00, O6epn, 14:00-15:00
Kuposckan MpuBOK3anbHaaA naowaab, 1 MH-Bc 9:00-19:00, O6epn, 14:00-15:00
061aCTh yn. CBoboapl, 134 MH-Bc 9:00-19:00, Oge,q 14:00-15:00
MH-MNT 9:00-17:30, O6ep 14:00-15:00,
r. OMYTHMHCK yn. 30-netus Nobeapbl, 21 C6-Be - BbIXOAHOI
MH-MT1 9:00-18:00, O6epa, 14:00-15:00,
r. KotenbHuy yn. Cosetckas, 97 M
C6-Bc - BbIxogHOM
C CoeTck yn. NleHmia, 53 Mu-Nr 9:00—19:00: Ob6ep 14:00-15:00,
C6-Bc - BbIXOAHOM
MA-MT 9:00-17:00, O6epm 14:00-15:00,
r. ApaHck yAn. Kapna Mapkca, 42 C6-Be - BbIXOAHOI
yn. beketosa, 16 MH-Bc 9:00-19:00, O6epn, 14:00-15:00
y1. Fopaeesckas, 2A MH-C6 9:00-20:00, Bc 9:00-19:00,
’ O6ep 14:00-15:00
. yn. KomuHTepHa, 115 MH-Bc 9:00-19:00, O6epn 14:00-15:00
HHZZI?;ZE:ACKa ;:BV;::;: np-T Kopabnectpoutenei, 156 MH-Bc 9:00-19:00, O6epn 14:00-15:00
np-T JIeHuHa, 79 MH-Bc 9:00-19:00, O6epn 14:00-15:00
np-T JleHnHa, 33 MH-Bc 9:00-21:00, O6ep 14:00-15:00
yn. Nleckosa, 3 MH-Bc 9:00-19:00, O6epn, 14:00-15:00
yn. MakosckKoro, 21 MH-Bc 9:00-19:00, O6epn, 14:00-15:00
r. Mwmmban yn. CtaxaHoBCKas, 92 MH-Bc 10:00-20:00, O6ep 14:00-15:00
yn. KannHuHa, 53/1 MH-Bc 9:00-19:00, O6epn 14:00-15:00
r. CanasaT yn. JleHuHa, 52 MH-Bc 9:00-19:00, O6ep 14:00-15:00
yn. Yéumckas, 30 MH-Bc 9:00-19:00, O6epn, 14:00-15:00
yn. 7 HoAGps, 2A MH-Bc 9:00-19:00, O6ep 14:00-15:00
yAn. forona, 118 MH-Bc 9:00-19:00, O6en 14:00-15:00
r. Crepantamak
Pecny6mka yn. KommyHuctnyeckas, 38 MH-Bc 9:00-19:00, O6epn 14:00-15:00
BawkKopTOCTaH np-T J/leHuHa, 34 MH-Bc 9:00-19:00, O6epn 14:00-15:00
yn. Makcuma Poinbekoro, 17/1 MH-Bc 9:00-19:00, O6epn, 14:00-15:00
np-1 OKTA6pA, 123 MH-Bc 9:00-19:00, O6epn 14:00-15:00
. Véa yn. MepBomaickas, 27 MH-Bc 9:00-19:00, O6ep 14:00-15:00
yn. MepBomaickas, 98 MH-Bc 9:00-19:00, O6ep 14:00-15:00
yAn. CtenaHa KysblknHa, 18A MH-Bc 9:00-19:00, O6ep 14:00-15:00
yA. YXTomckoro, 18 MH-Bc 9:00-19:00, O6en 14:00-15:00
Pecnybnuka MH-NT 8:30-18:30, O6ep 14:00-15:00,
MaplZVl . r. BonxKck yAn. JleHunHa, 58/, C6-Be - BbIXOAHOI

r. Mowkap-Ona

yA. B.-MIHTepHALMOHANNCTOB,
25B

MH-Bc 9:00-19:00, O6epn 14:00-15:00

yn. Fepoes CTannHrpaackom
butsbl, 42

MH-Bc 9:00-19:00, O6ep, 14:00-15:00

yn. Kapna finbkHexta, 80A

MH-Bc 9:00-19:00, O6ep, 14:00-15:00

yn. Kapna Mapkca, 129

MH-MT 9:00-18:00, C6 9:00-17:30, Obep,
14:00-15:00, Bc 9:00-15:30




yn. KpacHoapmeickasn, 105 b

MH-Bc 9:00-19:00, O6ep 14:00-15:00

yn. KpacHoapmelickasn, 43

MH-Bc 9:00-20:00, O6ep, 14:00-15:00

yn. KpacHoapmelickan, 84A

MH-Bc 9:00-18:00, O6epn 14:00-15:00

JleHuHcKkni np-T, 41

MH-Bc 9:00-19:00, O6ep 14:00-15:00

yn. MepBomaiickana, 107

MH-Bc 9:00-19:00, O6en 14:00-15:00

yn. Ctpoutenei, 1b

MH-Bc 9:00-19:00, O6epn 14:00-15:00

6-p YaBaitHa, 16

MH-Bc 9:00-20:00, be3 obeaa

yn. AHanos.a, 4A

MH-Bc 08:30-18:30, O6eg 14:00-15:00

r. KosbmogembAHCK

yn. NarapuHa, 103

MH-NT 9:00-18:00, O6ea 14:00-15:00,
C6-Bc - BbIXOAHOW

nrr. Megseaeso

yn. O6bunenHasn, 2

MH-Bc 9:00-19:00, O6ep 14:00-15:00

nrr. CepHyp

yn. KoHakosa, 9

MH-Bc 8:00-18:00, O6epn 14:00-15:00

nrr. CoBeTcKui

yn. Nobeapbl, 22

MH-Bc 9:00-19:00, O6ep 14:00-15:00

np-T 50 net OKTA6pSA, 1

MH-Bc 9:00-19:00, O6ep 14:00-15:00

yAn. bonbwesuctckasn, 396

MH-Bc 9:00-19:00, O6ep 14:00-15:00

Pecnybnuka r. CapaHcK yn. Becenosckoro, 62A MH-Bc 9:00-19:00, O6epn 14:00-15:00
Moppgosusa yn. Nonexkaesa, 53 MH-Bc 9:00-19:00, O6epn 14:00-15:00
yn. Nonexkaesa, 78 MH-Bc 9:00-19:00, O6ep, 14:00-15:00
yn. ®pungpnxa IHrenbca, 26 MH-Bc 9:00-19:00, O6epa 14:00-15:00
MH-MT 8:30-18:30, O6epn, 14:00-15:00,
r. 3eneHoA0/1bCK yn. KomcomonbcKas, 20 M
C6-Bc - BbIXOAHOM
yn. Akagemuka Caxaposa, 31 MH-Bc 9:00-19:00, O6ep 14:00-15:00
yAn. [aypckas, 40 MH-Bc 9:00-19:00, O6epn 14:00-15:00
yn. Aexkabpucros, 187/42 MH-Bc 9:00-19:00, O6ep 14:00-15:00
r KasaHb yn. Makcmmosa, 33 MH-Bc 9:00-19:00, O6epn 14:00-15:00
yn. Mapwana Yyirikosa, 69 MH-Bc 9:00-19:00, O6epn 14:00-15:00
yn. Hukonaa Epwosa, 786 MH-Bc 9:00-19:00, O6ep 14:00-15:00
yn. XycamHa Masntotosa, 17 MH-Bc 9:00-19:00, O6ep 14:00-15:00
yn. Oanyca ®dyumka, 105A MH-Bc 9:00-19:00, O6epn 14:00-15:00
np-T BaxmTosa, 16A (30/05A) MH-Bc 9:00-20:00, O6epn 14:00-15:00
noc. T3C, np-1 Mycol [pkanuns, | o - .00 -19:00, O6es 14:00-15:00
Pecnybnuka 46A
TaTapcraH np-T Mupa, 6A (9/42) MH-Bc 9:00-19:00, O6epn, 14:00-15:00
np-T Mockosckuin, 129/5 MH-Bc 9:00-20:00, O6ep, 14:00-15:00
r. Habepexroie CapmaHOBCKUi TpakT, 48A
YenHbl (18/38A) MH-Bc 10:00-20:00, O6epn 14:00-15:00
np-T Ciotombuke, 2/19 MH-Bc 9:00-21:00, O6ep 14:00-15:00
np-T Ciotombuke, 49/256 MH-Bc 9:00-20:00, O6epn 14:00-15:00
np-T Ciotombuke, 51 (45/04) MH-BC 9:00-20:00, O6ep 14:00-15:00
yAa. L. YcmaHnosa, 38A (41/19A) MH-Bc 8:00-20:00, O6epn 14:00-15:00
yAn. larapuHa, 25 MH-Bc 9:00-20:00, O6epn 14:00-15:00
np-1 Ctpoutenen, 2K MH-Bc 9:00-19:00, O6epn, 14:00-15:00
r. HmxHekamck np-T Xumukos, 966 MH-Bc 9:00-19:00, O6epn 14:00-15:00
yn. Yyaman, 9 MH-Bc 9:00-20:00, O6ep, 14:00-15:00
yn. lOHocTn, 12A MH-Bc 8:00-20:00, O6epn 14:00-15:00
PasaHcKas yn. FarapuHa, 164 MH-Bc 9:00-19:00, O6en 14:00-15:00
06AaCTh r. PasaHb yn. Hosocenos, 266 MH-Bc 9:00-19:00, O6ep 14:00-15:00
yn. OKkTabpbCKas, 34 MH-Bc 9:00-19:00, O6epn 14:00-15:00
yn. A3epxuHckoro, 17A MH-Bc 9:00-19:00, O6ep 14:00-15:00
Camapckas t. TonbATTH yn. Kapna Mapkca, 78 MH-Bc 9:00-19:00, O6epn 14:00-15:00
o6nacTh ’ yA. Insbl YakmnHon, 67 MH-Bc 9:00-19:00, O6epn 14:00-15:00
yn. Mupa, 1526 MH-Bc 9:00-19:00, O6ep, 14:00-15:00
yn. PesontoumoHHas, 24b MH-Bc 9:00-19:00, O6ep 14:00-15:00
YamypTcKasn r. UxkeBcK yn. AsunHa, 143 MH-Bc 9:00-19:00, O6epn 14:00-15:00
Pecnybnuka yn. Bopowwnosa, 53 MH-Bc 9:00-19:00, O6ep, 14:00-15:00

yAn. FarapuHa, 29A

MH-Bc 9:00-19:00, O6ep 14:00-15:00




yn. KnybHas, 23A

MH-Bc 9:00-19:00, O6ep, 14:00-15:00

yn. KpacHoapmelickan, 132

MH-Bc 9:00-19:00, O6ep 14:00-15:00

yA. um. lNetposa, 7

MH-Bc 9:00-19:00, O6ep, 14:00-15:00

yn. YamypTcKas, 261

MH-MT1 9:00-19:00, C6-Bc 10:00-19:00,
Ob6ep 14:00-15:00

yAn. lWkonbHaA, 44A, k.1

MH-Bc 9:00-19:00, O6ep 14:00-15:00

np. Maa, 90B

MH-Bc 9:00-19:00, O6ep 14:00-15:00

YnbaHoBCKas yn. Pabukosa, 61A MH-Bc 9:00-19:00, O6epn 14:00-15:00
r. YIbAHOBCK
obnactb . MH-MNT 9:00-19:00, O6ep 14:00-15:00,
np-T YAbAHOBCKUN, 4A .
C6-Bc — BbIxOAHOM
r Kamaw yn. 3eneman, 1A Mu-NT 9:00-18:00:O6ep, 14:00-15:00,
C6-Bc — BbIxOAHOM
EnbHMKOBCKUI Npoe3a, 1 MH-Bc 9:00-19:00, O6epn, 14:00-15:00
r. HoBouebokcapck | ya. BuHoKyposa, 113 MH-Bc 9:00-19:00, O6epn, 14:00-15:00
yn. Cosetckasn, 15 MH-Bc 9:00-19:00, O6epn 14:00-15:00
Y1 324 CTPE/KOBON AMBMIMM, | 1, B¢ 9:00-19:00, O6ep, 14:00-15:00
YyBalucKkasa 22
Pecnybnuka MH-C6 10:00-21:00, Bc 10:00-20:00,
. 1 1
yA. KannHuHa, 105A (137) 066, 14:00-15:00
r. Yebokcapbl yn. /1. Komcomona, 21A (1a1.) MH-Bc 10:00-21:00, O6epn, 14:00-15:00
MockoBckuiA np-T, 38/3 (137) MH-Bc 10:00-19:00, O6epn, 14:00-15:00
yn. Hukonaesa, 2 MH-Bc 9:00-19:00, O6ep 14:00-15:00
yn. YepHblwesckoro, 5A MH-Bc 10:00-19:00, O6ep, 14:00-15:00
np-T U. Akosnesa, 3 MH-Bc 9:00-19:00, O6ep 14:00-15:00
np-T ABnaTtopos, 88 MH-Bc 9:00-19:00, O6ep 14:00-15:00
fAlpocnascKasa ”
06/13CTh r. Apocnasnb np-T JIeHWHrpaackmm, 65A MH-Bc 9:00-19:00, O6epn 14:00-15:00

yAn. Ykanosa, 30

MH-Bc 9:00-19:00, O6ep 14:00-15:00




